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CAMBRIDGE, MA (January 6, 2025) – In-store behavior analytics is helping retailers 
address a raft of staffing, customer experience, and sales performance challenges. 
Finding the optimal balance between automation and customer-centricity remains a 
top priority for global multi-channel retailers and is sure to be among the hot topics at 
the 2025 edition of the Retail’s Big Show.   
  
Xovis retail analytics professionals will again be at the Javits Center in January for the 
2025 edition of NRF. Known as the go-to tech for physical retailers interested in 
maximizing operational efficiency, managing costs, and enhancing the customer 
experience, Xovis’ AI-powered sensors will be featured at different locales during this 
year’s event.   
  
An analytics project around the highly popular Food Innovation Zone (FIZ) will feature 
Xovis sensors installed at physical doorways on the third floor of the Javits Center. 
Real-time visitor counts and KPIs, such as dwell time and path analytics, will help FIZ 
and the Center of the Plate restaurant optimize food service flows throughout the event.   
  
The FIZ project, part of a collab with retail analytics specialists ShopperTrak, is in 
addition to the live demos that will take place daily at the Xovis booth. Retailers, food 
service providers, and public use areas all use Xovis' sensors for accurate, real-time 
insights into how visitors engage with products, staff, and amenities.  
   
NRF 2025 is the first retail event following the expansion of the Xovis Group, which 
now counts Xovis Germany as a subsidiary. Journalists interested in interviewing 
executive-level Xovis professionals about the role of behavior analytics and AI-driven 
tech in the retail industry at NRF2025 are encouraged to contact 
nathan.walters@xovis.com.    
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ABOUT XOVIS 
 
Xovis is a market-leading technology company that develops, manufactures, and sells 
3D sensors and related software solutions for the precise counting and analysis of 
people flows worldwide. Retailers, public transportation operators, airport terminals, 
and facility managers rely on the company's customized solutions to optimize resource 
allocation and expand data collection sources. Easy integration, data privacy 
compliance, high precision and AI-based functions characterize Xovis' technology. 
Founded in 2008, Switzerland-headquartered Xovis has more than 600,000 sensors 
installed globally, employs 200 people worldwide, and has offices in Boston (USA), 
Bern (Switzerland) and Berlin (Germany). 
 
For more information about Xovis, visit www.xovis.com. 
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